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July Meeting

Bucknell Golf Club
Joint Meeting with Keystone

Monday, July 14, 1997

Speaker - 10:30 AM
Lunch - 12:00 Noon
Golf - 1:00 PM

Superintendent Profile

Charles Lincicome, CGCS has been at Bucknell Golf Club
for 6 years. Prior to this position, he was at Parkersburg
Country Club in West Virginia and Marietta Country Club
in Ohio, Charlie has a 4 year degree in Agronomy from
Penn State University. He is on the Board of Directors of
the Keystone Assoctation currenily serving as the Educa-
tion Chairman. Charlie is also a new member of Central
Penn GCSA. He is married to Retta and has two children,
Michael - 19, and Sarah - 17.

Course Profile

Bucknell Golf Club is a semi-private, 18-hole golf course
located in picturesque Lewisburg, PA. The property is
owned by Bucknell University. The original 9-hole course
was designed by Emil Loeffler and the formal opening cere-
monies were held during Bucknell University’s Homecom-
ing on October 31, 1930, In 1964 golf course architect Ed-
ward Ault redesigned the newly-expanded 18-hole course,
In 1998, in consultation with golf course architect, Ron
Force, Bucknell Golf Club completed a major bunker reno-
vation. The golf course measures 5,951 yards from the or-
ange tees. It sounds easy, but because of the tree-lined fair-
ways and the eight original greens it is a very challenging
course to play. Bucknell Golf Club prefers spikeless shoes.
Come and enjoy the “best kept secret in Central PA”,

Getting the Most Out of

Fungicides
by Dr. Julic Meyer, Department of Plant Pathology,
University of Wisconsin-Madison

With current attempts in keeping fungicide use to a mini-
mum, every single application of fungicide is important.
Therefore, it is a good idea to think about how to apply
fungicides in a way that takes full advantage of their fungici-
dal properiies. This will ensure greater success with disease
conirol and will make the most out of time and money spent.
Thete are several ways to do this.

Use the optimum dilution rate. The initial dilntion level of
the spray mix can significantly affect how effective the
fungicide treatment will be. Strangely (from a plant pathol-
ogist’s point-of-view), fungicide effectiveness has histori-
cally not been the criteria used to determine the optimum
dilution rate of the spray mixture. For example, large
amounts of water were used with the old cadmium and
mercury-based fungicides because of their toxicity to turf,
More recently, the praciice of spraying large areas has
dropped the common dilution level o 1 or 0.5 gallons of
water, or even less. The most effective dilution rates for
most fungicides, based on fungicide effectiveness and
longevity of control, lie somewhere in between. The opti-
mum dilution rates for control of root diseases such as sum-
mer patch, necrotic ring spot or take-all patch is somewhat
higher because the fungicide needs to reach the pathogen on
the root system. For example, Bruce Clarke, turf pathologist
at Rutgers University, reported at the 1994 Wisconsin Turf-
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President's Message
by Jim Loke, CGCS

Here I am five days late getting my President’s report to Wanda....this is the story of my life
in the summer time. Always trying to do too much and always falling behind! This year contin-
ues to be another year of weather extremes and environmental stresses. Our management prac-
fices are certainly being put to the test.

For our fellow members who were not able to attend our lme meeting, you missed another
superlative gathering. Steart Hartman and the Golden Qaks Golf Club provided us with a won-
derful venue. Being a new clubhouse and new golf course, I was pleasantly surprised with the
golf course layout, facilities, and food. All personnel were well trained and provided “above and
beyond” service. Super job and thanks again Stuart. Our speaker, Mike Soika from Penn State,
spoke about a very timely subject — patch diseases. Unfortunately it’s one topic we can all relate
to a bit too well,

Just a friendly reminder that our next two meetings are joint meetings. We will join with the
Keystone Association on July 14 at the Bucknell Golf Club and August 19 we will be at the
Downingtown Country Club with the Philadelphia Association.

From the CPGCSA Archives

July 1978 - - We are now 129 members strong and have 3 more applications in process.

July 1979 - - Congratulations to Terry Wueschinski and Paul Brankovich who have just
recently become Certified Golf Course Superiniendents,

July 1983 - - Best Wishes to John Boyd on his retirement. With John, we know he will
continue 1o be an active member of our Association. Congratulations are also
in order for Cameron Henderson on receiving his 25 year pin.

July 1984 - - Best Wishes from all of us to Harold Stewart on his retirement. 'We hope you
enjoy many years of relaxation for which you are justly deserving.

- - This month, hisiory is being made in our association, we welcome our first female
member, Miss Kelly Bennetch, Blue Mt. View Golf Course. Congratulations!

July 1991 - - “The Thinking Superintendent” This month’s thinking superintendent comes
from Terry Wueschinski from Country Club of York.

As turf managers, we look at the golf course differently than the average golfer. In the
midst of the season we ook for signs of disease, crabgrass, grubs, cutworms, dry spots,
proper cut of mowers and other indicators that help us keep “THINGS” in the best of

condition. However, lets not forget the little things which are big things 1o the golfers,

These are:
¢ Clean towels and ball wash solution,
e  Clean trash recepiacles.
¢ Clean rest rooms.
+  Sharp cut edges.
+  (old drinking water,

¢ No litter.

PRESIDENT
H. JIM LOKE, CGC5
BENT CREEK COUNTRY CLUB

(717) 569-1540 (

VICE PRESIDENT/NOMINATING
JOHN L. GEHMAN

BUTTER VALLEY GOLF PORT
{610} 845-2491

SECRETARY/TREASURER
TED ZABRENSKI
BROOKSIDE COUNTRY CLUB
(610) 326-7069

PRESIDENT EMERITUS
JOHN DOUGHERTY
OVERLOOK GOLF CLUB
(717) 569-622F

EDUCATION COMMITTEE
DANIEL W. ACHENBACH 1993
FOXCHASE GOLF CLUB

(717) 336-3847

MEMBERSHIP COMMITTEE
THOMAS C. OCEPEK 1998
HEIDELBERG COUNTRY CLUB
(610) 488-1255

NEWSLETTER EDITOR
TERRY B. MORGAN 1997
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{717) 5343167
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W. RICHARD KAUFFMAN 1997
VILLAGE OF OLDE HICKORY GOLF
CLUB

(717) 569-0680

GOLF COMMITTEE
ROBERT WERT 199%
HARRISBURG NORTH GOLF COURSE

«(717) 652-3664

PUBLIC RELATIONS (
ALRBRY GERST, III 1998
COLONIAL COUNTRY CLUB
(717) 545-6760

AFFIIATE REPRESENTATIVES
THOMAS DRAYER
PAUL WICKEY

PAST PRESIDENTS

FRED N. BAKER

CHARLES A, BARLEY
ROBERT BEYER, CGCS

C. WILLIAM BLACK, CGCS
GREG BORZOK

JOHN 1. BOYD

DWIGHT H. BRUBAKER
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JOHN P. MCCORMICK
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DAVID B PORTZ, CGCS
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DANIEL L. SNOWBERGER
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RICHARD J. SUTTLES
EDWARD A. TABOR

WILLIAM G. WALL, JR.
DAVID C. WEITZEL, CGCS
MICHAEL WILT

RICHARD WILT

TERRY L. WUESCHINSKI, CGCS
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Directions to Bucknell Golf
PHILADELPHIA TURF COMPANY
Club oo BT RO Fox s

TURF EQUIPMENT
. . IRRIGATION EQUIPMENT & DESIGN SERVICES
From Harrisburg take Route 15 North to LGWISI.JUI‘g.. Take a FLOWTRONEX/PS| PUMP STATIONS
Ifaft onto Smoketown l?oadl at the Bucknell University stop- OFFICEY 2153457200 OTTERBINE AERATORS
light. Then take the third right {o club entrance, FAX# 215-3458132 SALES
TIME SAVERY 215-348-4314 SERVICE
Membership News
The following individuals have applied for membership into GTD,“AgrEVO
our association. If there are no written objections within the A company of Hoechst and NCR-AM
next seven days, they will be accepted into our association at :
the next meeti);lg ’ P Shaun M. Barry AgrEvo USA Company
. Sales Representative g 3}\%3 (I}{g;;;; g
. 5 OIerset,
Mark MacDonald, Superintendent Spedialty Products Telephone: (908) 846-8173
Regents Glen Country Club...........Class A
T g .
Scott Frederick, Assistant Superintendent % % % .
e o e Don Hollinger
Regents Glen Country Club........... Class C TURF Sales Representative
T ales g
John Wiblishauser, Representative S*%M _
Bayer Corporation........c..ceceeereeennd Class G 858 Mt. Joy Road Office: (717) 664-4204
. e e . Manheim, PA17545 Fax: (717) 664-4207
We would like t0 welcome the following individuals into the
association. GREG BORZOK DON BENNER
Mark V. DelSantro, CGCS Lawn and Golf Supply Co., Inc.
Wyncote Golf Club....cvvecvecnererserennns Class A Specialists in Equipment and Supplies
John Wendorf For Maintenance Of Turf
. Phone: (610) 933-5801 647 Nutt Rd., P.O. Box 447
Novartis Turf & Orpamental................. Class G Fax: (610) 9338890 Phoenixville, PA 19460

If you know of anyone who is interested in membership into

DAN DAVIS

Territory Manager

CHARLES V. McGILL, JR.
Director of Sales and Marketing

the organization or has questions on the status of their appli-
cations, please have them contact Tom Ocepek at (610) 488-
1255.

STULL EQUIPMENT COMPANY

Coffee Knows Weather Turf & Industrial Division (610} 495-7441
201 Windsor Road {800} 724-1024
Pottstown, PA 19464 FAX {610} 485-7510

Did you know a strong-brewed cup of coffee will forecast the

weather for that day? Apparently so, because the atmospheric

pressure affects the surface tension of the Java. TURF Thed Fralolgh, Jr.
urf Agronomist
. MANAGEMENT 4340 Oregon Pike
Consider: ASSOCIATES Ephrata, PA 17522
e When the bubbles in the coffee collect in the center of R M pwivioiin el
the cup, the weather will be fair. {717) 859-3276 (affice) « {717) 569-4025 (home)
(717) 858-3416 (FAX)
. W'hen the bubbles f()l'ﬂl a ﬂﬂg around the edge Of []]G Turf Managament Associales is & subsidiary of Brubaker Agronomic Consulting Service, Inc.
cup, expect rain.
e If the bubbles arc scattered over the surface, the || o & = R FUNGICIDES
weather will be changeable B ST EREwN HERBICIDES
geable. istributors FERTILIZERS
. INSECTICIDES
The Weather Vane, Tom Walsh

bli Weather Metrics, Inc.,
i’; hSheiby athe ! n 5185 RaynorAvenue - Linthicum Heights, MD 21090
nexa, aan. ) 410-636-2400/Fax: 410-636-8765/800-235-6138
Credit: GCM May 1997
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Hot Tips To Beat The Heat

Too much heat can:

1 Cause heat stroke — The most dangerous of the heat-
related illnesses, Symptoms include an inabilily to sweal,
increased body temperature, dizziness, fainting and loss
of consciousness.  Get help immediately. Remove as
much of the victim’s clothing as possible. Sponge the
skin with cool, not cold water, Do not force liquid if
victim is unconscious.

2 Cause heat exhaustion — The most common heat-
related illness. Symptoms include clammy or sweaty
skin, normal or slightly elevated temperature, rapid pulse,
nausca and thirst, Get out of the heat and rest. Restore
fluids by drinking slowly. Gently apply wet towels to the
body. Check with doctors to see if salt or medication is
needed.

3 Cause heat eramps — The least serious of heat-related
illnesses that untreated can lead to more serious
problems. Heat cramps usvally occur after exercise or
physical labor, Symptoms include sweaty skin, weakness
or nausea, tingling in the arms and legs. Get out of the
heat and rest. Drink coo! liquids, Check with a
physician to see if salt or medication is needed.

Cooling Off:
1 Reduce physical activity.

2 When outside: stay in the shade, wear a wide brimmed
hat or use an umbrella.

3  Use air conditioners or fans, or go o places that have
them.

Bathe or shower in cool water.

Drink plenty of liquids. Avoid alcohol, coffee and tea or
other drinks that cause fluid loss.

6 Do not take salt tablets.

Upcoming Events

. October 7, 1997 - Joseph Valeniine Memorial Golf
Tournament at Huntsville Golf Club. Contact: John
Chassard (610) 967-4643, Todd Struse (215) 884-2590,
or Jeff Fry (717) 273-1944,

. November 4-6, 1997 - Penn State Golf Turf Conference,
Nittany Lion Inn, State College, PA. Contact: Peter
Landschoot, Department of Agronomy, (814) 863-1017
or the Pennsylvania Turfgrass Council at (814) 863-3475,

The Scotts Company <>
Paul Wickey
Technical Representafive 23 Big Hom Avenug

Mechanicsburg, PA 17055
Tel: (717} 697-1013
Mobfle: (717) 578-3313

Pro Tuif Division

Lee A. Kozsey
Turf Specialist
Turf & Specialty Products

ISK BIOSCIENCES™

(8K Biosciances Cerporation
Residence: 400 Bridle Path Road TH #34
- Bethleham, Pannsylvania U.5.A, 18017
(610) 861-B174 * Mobila (610) 730-9168 « Fax (5610) 882-9358
Offica: (404) 578-9990 « (800) 241-4128 « FAX: (404) 578-0172

Chris Papada
EGYPT FARMS, INC.

P.O. Box 223

White Marsh

Maryland 21162
Phone: {410) 335-3700
Hemae: (610) 678-2963
1-800-898-7645 (SOIL)
FAX: (410) 335-0164
Pager: 1-800-504-5983

rrm‘:’ s e saes | V.
SEMICE . =
EiPAUL H. SZYMANSKI]

— SALES —
QOLF CARS, INC,

4180 SKYRON DRIVE
BUCKINGHAM, PA 18912-0247

{215) 340-0880 OFFICE
{215) 340-1634 FAX

American Society of Agronomy
SEEDVAY, Certified Crop Advisor
FREDERICK S. MOHR, JR,, C.C.A.

DIRECTOR OF TURF MARKETING
Seedway

980 Loucks Mill Road
York, PA 17402
Phene 800-836-3720

Office: {717) 848-3312
Home: (610} 778-8341
Fax: {717} 848-2261

GOLF COURSE IRRIGATION
Reliable Service & Installation
Plowing/Trenching/Wires Fed

Upgrades Installed
Crane Service/Pump Work
ALL WORK GUARANTEED

(717) 4455400 PETEDIEBOLT  (717) 445-4430 (FAX)

I, Nog

— . - ——

¢ O-«}L T T ————KOONZ
Rain Bird Irrigation - Design Services
Irrigation System Support & Service
Carroll Childers Pump Station

(800) 772-8486

KOONZ Sprinkler Supply, Inc.
39 Waverly Avenue

Springfield, New Jersey 07081
(201) 379-93 14/FAX (201) 379-6504
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Golf Results

We thank Stuart Hartman, our host at Golden Oaks Golf
Club for a super day of golf. The tournament format was a
two person scramble.

1st Place
Bob Wert, Paul Wickey 66

2nd Place
Scott Wentling, Dale Kintzer 67

Most Honest Golfers
Barry Goodhart, Fred Mohr 106
Closest to Pin
#4 Don Benner
#9 Jim Loke

Our next meeting is a joint meeting with Keystone Associa-
tion. We hope to see all of our members at Bucknell Golf
Club on the 14th of July.

Reminder — September meeting is our Association Cham-
pionship meeting. To quality lo play in the championship
you must have attended one meeting prior to the September
meeting. You must also have a USGA handicap for 1997,
Anyone needing a handicap can call me at (717) 692-3664
with three to five scores to receive a valid handicap.

Thanks,
Bob Wert, Chairman - Golf Committee

For Your Information...

» If you or someone you know is interested in running
for the 1998 CPGCSA Board of Directors, please con-
tact John Gehman at (610) 845-2491,

. Don’t forget to wear your name lags to all meetings. If
you haven’t received one or can not find yours, please
contact Wanda to order a new one.

. Please remind your club of the importance of mailing
your meeting reservation forms by the posted dead-
line date. Many reservations are being received late.
If you have any doubt about your reservation, please
call Wanda at (717) 274-6004. '

. Please contact Wanda if either your home or work ad-
dress and telephone numbers change, so we can keep
our records up to date.

. Bucknell Golf Club prefers spikeless shoes.

HOLLINGER'S
H Lawn & Garden Equipment
POWER EQUIPMENT SALES AND SERVICE
LEROY HURST
(717) 8695455 COMMERICAL SALES
[717) 8562710 {717) 543-4060

1515 E. CHOGOLATE AVE.
HERSHEY, PA 17033

4126 OREGON PIKE
EPHRATA, PA 17522

SPORTINGVALLEY
TURFFARMS

800-USA-TURF
http:/usaturf.com
Lancaster County, PA » (717) 898-5000

Bluegrass * Tall Fescue
Ryegrass « Fine Fescue
Bentgrass

OFFICE (800) 338-1466
HOME (610) 381-2504
FAX (717) 646-5840 N
PAR-MAR CARS, INC.
USED GOLF GARS & TURF EQUIPMENT
TURF SUPPLIES
ALASKA STOKER STOVE DEALER
1 KUKENBEAKER ROAD
P.O. BOX 68

MARK B. BIERY LONG POND, PA18334

*CantrolVaves  EXETER SUPPLY CO., INC.

* Fire Hydrans

s Water Metars BARRY GOODHART
+ Blackflow Preventers 610-589-5374 OFFiCE
* Fabricated Pipe

Repai : BRANCH 28 Exeter Aoad
* Repair Couplings \ .
'O Pipe Fittings 111 Kreider Lane Siony Craek Mills
+Toais & Equipmant Manheim, PA 17545 Reading, PA 19606
+ Watar Supply Systems 717-898-2467 610-779-4230
+ Drainage Sysiams FAX: 717-398-7625 FAX 610-370-0541

= LESCO_ GROW WITH

A team of professtonals serving your {urfgrass needs.
«Ferlilizer -Seed -Repair Parts

-Equipment -Golf Course Accessories

(800) 321-5325 |ESCO

VALENTINE & SONS
Turf and Landscape
Supplies & Services

A Division of Valentine Golf Associates Inc.

204 Rodney Circle Office: 610-525-5710
Bryn Mawr, PA Fax: ©10-525-5710

19010-3730 Res:  610-525-4310

Weather Report:
It tried to rain but mist.
The Weather is biah with intermittent yuk.

‘We had one day of sunshine in a row,
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Fungicides....contd. from page 1

control summer patch (Magnaporthe poae) were more ef-
fective when applied with 4-5 gallons of water compared o
lower dilution rates.

No rainfall or irrigation after treatment. Many of you
worry about summer showers or autumn rains when plan-
ning a fungicide treatment. And worry you shouid! Rain
that occurs after a fungicide is applied but before the leaves
are dry will indeed wash away some of the material and
result in a less effective treatment, Systemic fungicides are
slightly less affected by rainfall after application. How-
ever, they will be more effective if allowed to dry. This
raises the question of applying fungicides with a low vol-
ome of water, and then turning on the irrigation system to
“water in” the material. Unfortunately, this practice is
likely to reduce the effectiveness of protectant fungicides.
Although it may not reduce the effectiveness of systemics
very much, it will not make them more effective either.
The bottom line is that the initial amount of water used in
the spray formulation is likely to determine the effective-
ness of the fungicide treatment,

A sticking agent will help to increase the fungicide effec-
tiveness and longevity of control. A sticker will not keep
the material on the leaves if they get wet before the fungi-
cide has dried, but it will help keep the material on the
leaves if rainfall or irrigation occurs shortly after the mate-
rial dries on the leaf. '

Reduce calibration, mixing and application errors. Er-
rors in mixing and applying fungicides are common. Prob-
ably the single most important thing to reduce error is o
make a priority of keeping the spray equipment calibrated
and in good working condition. This is common sense, but
is a frequent point where errors are made, effectiveness is
compromised and money is wasted. Tank mixes are popu-
lar and can work, but it is especially important to read the
label for potential incompatibilitics. If the materials in the
mix are physically or chemically incompatible, they will
not work for you and may bum the torf. Finally, attention
to good technique is important when applying the fungi-
cide, so that a thorough, even application is made.

Good Cultural Practices. Good cultural practices such as
adequate and timely fertilization, timely irrigation, keeping
mowing heights as high as possible, controlling thatch and
managing for good soil quality keeps plants growing vigor-
ously, Vigorous plants are naturally more resistant to plant
diseases and can help keep pathogen populations in check,
Over time, this will enhance the effectiveness of fungicides
and reduce the number of applications needed.

........................... continued next column...........coverennn.

Applying fungicides at an optimom dilution rate, with wel-
calibrated equipment, alone or in a sound, proven tank mix,
with careful attention to thorough, even coverage will make
these materials work for you the way they were intended.
This may not only ensure greater success in disease control,
but may also reduce the number of applications needed;
thereby saving money and minimizing exposure to applica-
tors and to nontarget organisms. This is the ideal sitvation
we are striving for.

Credit: Northern Ohio Turf

Raking Bunkers

Sand bunkers are enough of a hazard without the bad lies
cansed by an unraked surface, so here’s some quick tips for
making sure that the next golfer who faces your predicament
isn’t additionally cursed by an ungroomed bunker.

. Try to enter and exit the bunker from the same point
that’s closest to your ball, but most level to the adjacent
playing surface. Don't &ry to climb out by going up a
steep bunker face (you can damage the lip of the
bunker and displace too much sand).

a Always rake the bunker immediately after your sand
shot.

. Be careful not o pull excess sand to (or over) the lip of
the bunker, The best practice is to alternate between
pulling sand toward you and pushing it back with the
tines of the rake, thus making a relatively even surface
without displacing too much sand.

. According to the USGA, the rule for placement of
bunker rakes is “out and down.” The rake should be
placed outside the bunker, lying flat on the ground,
and pointed in the direction of play (paralie] to the
likely flight of the ball). By the way, the USGA also
reminds us that the proper term is “bunker” and never
“trap.” Good luck!

Credit: Golfer's Corner - GCSAA Website

Speaker Profile

The speaker for the July meeting at Bucknell Golf Club will
be Andrew McNitt, Andy is a Turfgrass Project Associate at
Penn State University. He has a M.S. in Agronomy under
Dr. Don Waddington, and is currently working on his Ph.D
in Soil Science. Andy’s areas of interest are evaluation of
golf green and athletic field construction and maintenance.
The topic of his presentation will be “Evaluation and Design
of Golf Green Cultivation Program.”

(Just a reminder — The educational program will begin be-
Jore lunch at 10:30 AM)
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MID-ATLANTIC
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CORPORATION ey,

P.O. BOX 158, ROUTE 29, COLLEGEVILLE, PA 19426
Lee C. Frey Fax: (610} 489-9478
Territory Manager Home Office: (814) 364-2531
{610) 489-1400 httpe/fwewnw.golfeart.com
(410) 388-9101 ISOLITE « Menefee Humala + EcoSoll Systems
1-800-613-6088 Bio-Ject, Clear Lake, Cisan Rack Syslems
Fax: 388-9103 Potassiunt Prod, « Concrele HazMat Bldgs
Quif TiAft™ Range & Logo Mafs
Jeff Lacour & Markers + Mowars « Mulch
Vice-Presldent of Sales R IRONITE * Seed

Davisson MM
Golf, Inc. 4252 North Point Rd,, #109 « Balimare, MD 21222

Jerry Purcsll, CID
RCELL & A IATES

IRRIGATION SYSTEMS - PUMP STATIONS
DESIGN, CONSULTING & MANAGEMENT

GIP&>@AOL.COM

29 Holly Drive (215)-230-19T1
Hatbero, PA 19040-1504 FAX (215) 230-19Tk
Sleepy Hollow Farm Ent. Floratine

Turf Management Innovative

Michael Shoppell Plant & Soil Products
Independent Sales Consultant .
222 Olive Street TRION « Lifts & Accessories
Weast Reading, PA 19611 TEEJET » Nozzles & Accessories
§10) 372-5128 1-800-958-2913

Farm & Golf Course Supply

Benneft Wartman
7709-7725 Ridge Avenue
Philadelphia, PA 19128 (215) 483-5000
AER-CORE, Inc,
Speciali rigrass Aeri ion,

Deen-Ting, Coving & Hydroject
»  Greens, Tees, Falrways and Athietic Fields
+  Compeitive Prices
*  Soil Raliaver Distibutor {call far demo)
*  Proven Track Record - Six Yaars in Business

47 Heron Hill Drive *  Multipla Unils for Fast Complelion
Downingtown, PA 19335 Phone: 1-800-823-7267
Bob Eichert Bill Rahling

SUPPLY INC.
227 S, Peninsula Drive Central City, PA 15326

(814) 754-4315
KEITH A. PERL, CGCS {412) 561-9015 Fax
Regional Manager 1 (800) 792-5537

The Seven C’s Of Communication

- - Scott M. Cutlip and Allen H. Center, “Effective Public
Relations”

1 Credibility - Communication starts with a climate of
belief. This climate is built by performance on the part of
the institution or person, reflecting an camnest desire to
serve the receiver. The receiver must have confidence in
the sender. He must have a high regard for the sovrce’s
competence on the subject.

2 Context - A communications program must square with
the realities of its environment, The context must provide
for participation and playback. It must confirm, not
contradict, the message.

3 Content - The message must have meaning for the
receiver and must be compaltible with his or her value
system. It must have relevance. In general, people select
those items of information that promise the greatest
rewards. The content determines the audience.

4  Clarity - The message must be put in simple terms,
Words must mean the same thing to the receiver and the
sender. Complex issues must be compressed into themes,
siogans or stercotypes that have simplicity and clarity.
The farther a message has to travel, the simpler it must be.
An institution must speak with one voice, not many
voices.

5 Continuity and Consistency - Communication is an
unending process. It requires repetition to be successful.
Repetition - with variation - contributes both factual and
attitudinal learning. The story must be consistent.

6 Channels - Use established channels of communication -
channels that the receiver uses and respects, Creating
new ones is difficult. Different channels have different
effects and serve effectively in different stages of the
diffusion process.

8 Capability (of the audience) - Communication must take
into account the capability of the audience.
Communications are most effective when they require the
least effort on the part of the recipient. This involves
factors of availability, habit, reading ability and the
receiver’s knowledge.  Credit: GCM, May 1997

Equipment For Sale

Please contact Robert Eichert at (610) 367-6613 if you are
interested in the following piece of equipment,

s 1992 Toro Fairway Aerator. Good Condition.
$9,000
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Are You A Motivator?

by Jeffrey P. Davidson, Certified Management Consultant

Here's a self test to help you determine whether you are helping
to raise or lower morale, increase or decrease employee’s length
of stay and are serving as a leader, not just a manager.

. Do I make sure employees understand how to properly
complete the assigned job?

. Have I clearly indicated the results T expect?
. Do 1 take sieps to cultivate positive relationships?
s Do show sufficient concern for employees as individuals?

. Have T established appropriate recognition and reward
systems?

. Have I taken the time to learn how to communicate some
encouraging phrases in the workers’ native langnage(s) to
enhance communication with employees?

Credit: Northern Ohio Turf- May 1994

1997 CPGCSA
Meeting Dates

Aug 19  Downingtown Couniry
Club

(Joint Meeting with
Philadelphia)

Sept 23  Dauphin Highlands
Bill Wall, Supt.

Oct 13 Country Club of
Hershey
Mark Malasavage




